[Tpuxa3z MunkyneTypsl Poccun Ne288 ot 25 deBpamns 2015 r.

«O0 yTBep:KIeHUH NMOKa3aTeel, XapaKTepu3y X 001ue KpuTepu OLeHKH
Ka4ecTBAa OKa3aHUsl yCJIYT OPraHu3alusMu KyJbTYPbD»

3apeructpupoBad B Muntocte 20 mapta 2015, Ne 36494

B cootBercTBHM co cT. 36.1 3akona Poccuiickoit denepannu ot 9 okTa0ps 1992 1. Ne 3612-1
«OcHoBHI 3aK0HOAaTeNbcTBA Poccuiickoit @enepanun o kyapType» (Bemomoctu Chesna
HapoaHbIX AenyTatoB Poccuiickoit @enepannu u BepxoBHoro Cosera Poccuiickoi
deneparuu, 1992, Ne 46, ct. 2615; Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanuu,
1999, Neo 26, ct. 3172; 2001, Ne 1, cT. 2; Ne 53, ct. 5030; 2002, Ne 52, ct. 5132; 2003, Ne 52,
cT. 5038; 2004, Ne 35, ct. 3607; 2006, Ne 1, ct. 10; Ne 45, ct. 4627; 2007, Ne 1, cT. 21; 2008,
Ne 30, ct. 3616; 2009, Ne 52 ct1. 6411; 2010, Ne 19, ct1. 2291; 2013, Ne 17, c1. 2030; Ne 27, cT.
3477; Ne 40, ct. 5035; 2014, Ne 19, ct1. 2307; Ne 30, c1. 4217; Ne 30, cT. 4257; Ne 49, cT. 6928)
MPUKAa3bIBAIO:

YTBepauTh npusaraeMble MoKas3aTesy, XapakTepu3yIolue o0IIre KpUTEPUN OLICHKH KaueCcTBa
OKa3aHHUs YCIyT OPTaHU3ALUSAMHU KYJIBTYPHI.

Munucrp
B.P. Meaunckuu



YTBEPXIEHbI
npukazoM MuHKynsTypbl Poccnn
OT «__ » 2015r. Ne

IHoka3arenan, xapakrepu3yomue 001Me KPUTEPUH OLEHKH Ka4eCcTBa

OKa3aHUsl yCJIYT OPraHu3alusMu KyJbTypbl

Ennnunna
Ne U3MepPeHUus I'pynna
IHoka3aresn P py . Cnoco0 oueHkmn
n/n (3HaueHHUe OpraHu3anum
1moKa3areJisi)

1 OTKPBITOCTH U AOCTYNNIHOCTH HH(pOPMALMH 00 OpraHu3anum KyJabTypbl (0T 0 10 32)

[lonHOE U COKpallleHHOE HAaWMMEHOBAHUE

OpraHu3aluu KYJIBTYpBHI, MECTO

HaxXOXJI€HUs, TOYTOBBIA aJpec, cxema Hajinuue nHpopmaluu Ha

o BCE OpraHu3aIiu .

1.1 | mpoesnma, aapec HIEKTPOHHOM ToUTHI, | 0T 0 70 4 GaioB CVITETVOLL odHUIIHAIBPHOM caliTe OpraHu3aluu

CTPYKTypa  OpraHW3ali  KYJbTYPHI, YIRTYP KYJIbTYpPBI

cBelieHus1 00 yupenutene (yupeauTensix),

yUpeaUTENbHBIC JOKYMEHTBI

TpeGoBaHUs K OKa3bIBa€MbIM YCIyram

(cTaHmapThl, perjJamMeHThl, OIKCAHUE BCE OPFAHH3AIIHI Hajinuue nHpopmaruu Ha
1.2 | npenocTaBisIEMBIX YCIIyT), MaTepuaibHO- | oT 0 10 5 GasuioB P obUIMAIPHOM caliTe OpraHu3aluu

TEXHUUYECKOE 00ecleueHre OopraHu3aluu
KYJIBTYpBI

KYJIbTYpBI

KYJIBTYpBI




Nudopmanus 0 BBITIOJIHEHUU
HaIM4Yue HHPOpMAIH Ha
rocyJapCTBEHHOTro/  MYHMIIMIAIBHOTO BCE OpraHu3aIiu N
1.3 ot 0 1o 7 6ayuioB obUIMAIPHOM caliTe OpraHu3aluu
3a/1aHus, OTYET O  pe3yJbTarax KYJbTYPBI CVIETVOLL
NEATEeIbHOCTH OpraHu3alluu KyJIbTYpbl YARTYP
NudopmupoBanne 0  OpeICTOSIINX
BBICTABKaxX M JKCIO3UIMAX OpraHU3alluu .
M3y4YEHHE MHEHHUSI MoJlydyaTeneit
1.4 | KyJIbTYpHI. oT 0 10 4 Ga;IoB | My3eu VT
BupryansHsie JOKCKYPCHUH 110 ye
OpraHu3aluU KyJIbTYPbI
NudpopmupoBanne 0  NPEACTOSIIMX M3y4YEHUE MHEHHUS MTOTydaTenen
1.5 (bopmup pea i ot 0 10 7 GalIoB | TEATpPHI Y y
MIPEACTABJICHUIX U MOCTAHOBKAX yCayT
KyJIbTYPHO- .
NudopmupoBanue 0 HOBBIX M3Yy4YEHUE MHEHHUS MoTyvaTesnen
1.6 ot 0 10 5 6a/mwIoB | JOCYTOBBIC
MEpOTPUATUIX yCIIyr
OpraHu3aluu
2 Kom¢opTHOCTD yc/10BHil Ipe1ocTaBIeHUs YCJIYT M J0CTYIHOCTh uX nmouay4enus (ot 0 xo 38)
YpoBeHb KOM(OPTHOCTH MpeObIBaHUS B
OpraHu3alui KyJbTypbl (MecTa Jid BCE OpraHu3aluu M3y4YEHHE MHEHHUSI MoJlydyaTeneit
2.1 P 1 YARTYP ( a ot 0 10 5 6ayuioB P n Y y

CUJCHUS, TapAepo0, YNCTOTA TOMEIIEHUN
Y TaK Jiajee)

KYJIBTYpBI

yCIyT




2.2

[lepeyenr  ychayr, NpenoOCTaBIsEMbIX
opraHuzanue KynpTypbl. OrpanuyeHus
[0 aCCOPTUMEHTY YCIyr, OrpaHUYEHUs

o MOTPEOUTENSIM YCIIYT.
JlomoTHUTE THHBIE YCITyTH,
MPEIOCTaBIIIEMbIC opraHu3amue

KYJIbTYpbl. Y CIyI'H, IPEIOCTABISEMbIC
Ha TIaTHOM ocHOBE. CTOMMOCTBH YCIIYT.
[IpenocraBnsgemMble  JbrOTHL. Y CIOBHUS
MPEJIOCTABJICHHUS JIbI'OT

ot 0 no 5 GamIoB

BCE OpraHu3aliu
KYJbTYPBI

HaIM4Yue HHPOpMaIK Ha
ouIMaTBEHOM CcaiiTe OpraHU3aluU
KYJIBTYpBI

2.3

CoxpaHeHrue BO3MOXXHOCTH HaBUTALlUU
0 CallTy NMpU OTKIIFOUEHUU TpaduyecKux
AJeMEeHTOB O(GOpMIIeHHsI caiTa, KapTa
caura. Bpems JIIOCTYITHOCTH
uHOpMaMu C YYETOM MEpephIBOB B
paboTe caiiTa.

Hammuune nHe3aBuCMMOW CHUCTEMBI yudeTa
IMOCEIICHUN camra. PackpreiTue
uHDOpMAIIM  HE3aBUCUMOW  CHCTEMBI
ydyera 1mocemieHurd —cadra. Hanuuwme
BCTPOCHHOW  CHUCTEMbI  KOHTEKCTHOTO
IIOMCKa 10  CcauTy. becmatHocTs,
JOCTYITHOCTh HMH(pOpPMAIlUA Ha CaiTe.
OTcyTcTBHE HapyIICHU OTOOpaKEeHUS,
dbopmMaTHUpOBaHUS WA HHBIX JAEPEKTOB
uHpopmaruu  Ha  cadrte.  IlakeTsl
OTKPBITBIX JTAHHBIX OpraHu3aluu
KyJabTypbl. JlocTynm K  SJEKTpPOHHBIM
0azaM JIaHHBIX OpraHu3aluu KYJIbTYpPbl
Jara u BpeMs pasMeleHus
uHdopMarmm.

ot 0 1o 6 6aymIoB

BCE OpraHu3aliu
KYJbTYPBI

HaIM4Yue HHPOpMaIK Ha
opUIMATEHOM CaiiTe OpraHu3aluu
KYJIBTYPBI




JIroboti  mokyMeHT wiu uHGOpMaIUs
JI0JDKHA OBITh JIOCTyIHA He OoJjiee ueM 3a
2 mepexojia o CalTy C MCIOIb30BaHUEM
MEHIO HaBUTAI[UH

2.4

Hamnune ~ AONOMHUTENBHBIX — YCIOYT
OpraHU3alHn KYJIBTYpbI (mecTa
OOIIIECTBEHHOTO MHTAHMS, MPOBEICHUE
WHTEPAKTUBHBIX WUTP, T€aTPaTu30BaHHBIX
MEPOIMPUATUM, ayTUOTH U TIpoUee)

ot 0 10 5 GayuioB

My3eu

M3y4YCHHE MHEHHUs OJIydaTesen
yCIyT

2.5

CTouMOCTh yCIyT (IOCTYITHOCTh IIEHBI Ha
OKa3bIBaEMbIC yCIyTH, €€ COOTBETCTBHE
KaueCTBY YCIYTH)

ot 0 10 5 6ayuioB

BCE OpraHu3alun
KYJbTYpPBI

M3y4YCHHE MHEHHUsI OJIydaTesnen
yCIyT

2.6

CTOMMOCTh ~ JOTIONHHUTENBHBIX  YCIYT
(KCepoKONMpOBaHUE, 3aKa3 KHUTH B
npyroi 6ubanoTeke, MHOOPMUPOBAHKE O
BO3BpaTe HYKHOH KHHTH, BO3MOXXHOCTbH
OTJIOKHUTH KHUTY, COOTBETCTBUE
Ka4eCTBY YCIIyTH)

ot 0 o 7 6amioB

OMOINOTEKH

U3y4YeHUE MHEHUS ToJlydarenen
yCIIyT

2.7

OGecrieueHne 0Oe3omacHOCTH  (OXpaHa,
MEIHUIIMHCKOE COTPOBOXKICHUE, TEXHUKA
0€30MacHOCTH, CpEeACTBa 3allUThl U
rpoyee)

ot 0 1o 5 GamIoB

BCE OpraHu3aluu
KYJbTYPBI

M3y4YE€HUE MHEHHUS ToIydaTesen
yCIIyr

Bpems o:xunanus npeaocraBiaeHus ycayru (ot 0 go 27)




ONEeKTpOHHBIA  OWJIET  OpraHHW3aIuu HaJgu4re nHpopMaIuu Ha
BCE OpraHu3aIu N
3.1 | KyneTypbl /BO3MOXKHOCTH OpoHHUpoBanwus | oT 0 10 5 6awtoB CVIETVOLL opUIMaTHFHOM CaiiTe OpTraHU3aIuu
OWIIETOB/3NIEKTPOHHAS OUEPE/Ib. YIRTYP KYJbTYpPBI
TpancriopTHas W Ienias JOCTYIIHOCTH BCE OpPraHu3alluu W3y4EHUE MHEHUS TTOJIydaTesei
3.2 P P y ot 0 1o 5 GamIoB p 1 y y
OpraHU3allH KYJIbTYPbI KYJIbTYPBI yCIIyT
VY no0cTBo rpaduka paboThl OpraHu3auu BCE OpPraHn3alliuu W3y4EHNE MHEHUS TOJTydaTesei
3.3 pad P p ot 0 1o 5 GamioB p n Y y
KYJIBTYPbI KYJIBTYPBI yCIIyT
TeaTphl, KyIbTYpPHO- .
Y no0cTBO 110101 (S 470} 3 MOKYTIKA M3y4eHUE MHEHUS MOTy4YaTeNei
3.4 oT 0 10 5 Ga/IoB | IOCYTOBBIE
(6bpoHUpoBaHMs) OUIETOB yCayT
OpraHu3aIu
[Ipocrora/yno6¢cTBO [IOMCKa W3yUYEeHHE MHEHUS [OJIyyaTeaei
3.5 p y or 0 no 7 6ayutoB | OMOJIMOTEKH y y
HEOOXOIMMOT0 U3JaHUs yCIIyT
4 J1o0po:KeaTeIbHOCTDh, BEKJIUBOCTh, KOMIIETEHTHOCTh PA0OTHHKOB OPraHu3anuu KyJbTypsl (o1 0 10 13)
JloOposkenaTenbHOCTh, BEXJIMBOCTh U .
BCE OpraHu3aIuu M3y4EHUE MHEHUS MOTydaTeNnen
4.1 | KOMIIETEHTHOCTh nepconana | ot 0 1o 8 6awioB

OpraHu3aliu KyJIbTYpPbl

KYJIbTYpbI

YCIyT




4.2

damunnm, UMEHa, 0TYECTBA, JOHKHOCTU
PYKOBOJSIILIETO COCTaBa  OpraHU3aIUH
KYJbTYpBHI, eé CTPYKTYPHBIX
noApazfeaeHuid U QuiauanioB (Ipu HX
HaJU4MH), PEXKUM, rpaduk pabdoOThI;
KOHTAaKTHbIC TenedOoHHI, aapeca
AJIIEKTPOHHOM  TOYTHI,  pasznen  Juid
HaIpaBJICHUS NpeI0KEHHMA o
YIIY4IIEHUIO KayecTBa yCcIyrT
OpraHu3alu

ot 0 10 5 6ayuioB

BCE OpraHu3aluu
KyJbTYPBI

HaJn4re nHPopMaIuu Ha
opUIMATHFHOM CaiiTe OpraHu3aIuu
KYJIbTYPBI

Y10B1€TBOPEHHOCTH KA4eCTBOM OKa3aHus ycJiayr (or 0 1o 6

0)

5.1

VYpoBeHb yI0BIETBOPEHHOCTH Kaue€CTBOM
OKa3aHMs YCIYr OpPTraHU3aluu KYyJIbTYpPbl
B LIEJIOM

ot 0 1o 11 GamoB

BCE OpraHu3anuu
KYJbTYpPBI

M3y4YECHHE MHEHHUsI OJIydaTenen
YCIyT

5.2

[Topsimox  OIlEHKM KadecTBa pPabOTHI
OpraHHU3aIiH Ha OCHOBaHUH
OTIpeIeIEHHBIX KPUTEPHUEB
b pexTUBHOCTH pPaOOTHI OpraHU3AIIHM,
YTBEPKICHHBIN YIOJIHOMOYECHHBIM
benepabHBIM OpraHomM
WCIIOJTHUTEIILHON  BJIACTH; PE3yIbTaThl
HE3aBUCHUMOI OIICHKH KaueCTBa OKa3aHUS
YCIYT  OpraHU3alusIMU  KYJIbTYphI, a
TaKKe TMPEMIOKEHUS 00 YIy4IICHUH
KadyecTBa WX JEATCIBHOCTH; IUIaH TIO
YITYUIICHHIO KauyecTBa paboTHI
OpraHHu3aIiu

ot 0 1o 6 6aymIoB

BCE OpraHu3aliu
KYJbTYPBI

HaJIM4ue HHPOpMaIK Ha
oUIMaTBEHOM CaiiTe OpraHU3aluU
KYJIBTYPBI

5.3

KauecTBO npoBeneHus SKCKypcun

ot 0 10 4 6ayuioB

My3en

U3y4eHUE MHEHUS ToJlydarenen
yCIIyT




Pa3noobOpa3ue 3KCro3uiuii OpraHu3alnu

HN3Y4YCHUC MHCHHUS HOHy‘{aTCHCﬁ

5.4 ot 0 10 4 6amnoB | My3eu
KYJIbTYPBI yCIyr
PasHooOpa3ue pemnepryapa opraHu3ariu U3ydeHHnEe MHEHUS OJIydaTeIe
5.5 P perieptyapa op H ot 0 1o 10 GannoB | TeaTpsl Y y
KYJIbTYPBI yCIIyr
56 MarepuanbHO-TEXHUIECKOE o1 0 110 6 GaIoB BCE OpraHu3aIuu M3y4eHUE MHEHUS MOTydaTeNeH
' o0ecreueHre OpraHu3aiuy KyJIbTyphl KYJIbTYPHI yCIIyT
Hamnume mmrepaTypbl, ITOJIB3VIOIIEUCS N3yUEeHUE MHEHHUS I10oJIydaTeliel
5.7 PATypRL, yiom ot 0 1o 7 6ayuioB | OMOIHMOTEKHU ya ya
CIIPOCOM yCIIyT
KYJbTYpHO- .
PasnooGpasue TBOPYECKHUX TPy, M3y4eHUE MHEHUS MOTydaTeNeH
5.8 oT 0 10 6 Ga/IOB | IOCYTOBBIE
KPY>KKOB TI0 HHTEpecaM yCIIyT
OpraHu3aliu
KYJbTYpHO- .
KadectBo  mpoBeaeHHs  KyJIbTYpPHO- M3y4eHUE MHEHUS MOTydaTeNeH
5.9 oT 0 10 6 Ga/IOB | 1IOCYTOBBIE

MaCCOBBIX MEPOIIPUATHN

OpraHu3aluu

yCIyT
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